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• Consistently provide quality testing services – Confirm to customer regularity requirements and 

according to stated methods.  

• Ensure all persons in lab qualified and competent for the task they perform.  

• Familiarize themselves with quality system documents in order to implement the policy and 

procedures  

• Professionally and effectively perform testing services to produce accurate and precise results 

• Consistently comply with ISO 17025 to ensure quality testing services and to continually improve 

the effectiveness of the Quality Management System  

• Laboratory will apply procedures to avoid involvement in any activity that would diminish 

confidence in its competence, impartiality, judgement or operational integrity.  

• Laboratory will do regular risk assessments in Testing Activities which will affect the quality of 

testing. 
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